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*Please note that this agenda is preliminary and subject to change.

Friday, May 16

8:00 a.m. —9:00 a.m. |Breakfast (included in your registration)

9:00 a.m. —10:30 a.m. |[NCCAA Annual Conference Closing Session

Board Summit attendees, join us for the 2025 NCCAA Annual
Conference closing session featuring organizations engaged in social
enterprise ventures that are mission focused, income generators for
nonprofits. This year we are focused on agency sustainability and will
highlight sustainability models to inspire innovative fund generation
opportunities that harness the unique strengths of your agency and
community.

10:30 a.m. — 10:45 a.m.| Morning Break (return to the Board Summit training room and grab a
snack) (included in your registration)

10:45 a.m. — 1:00 p.m. |Social Impact Investing 101 for Boards

Jeanne Bonds, Professor of the Practice of Public Policy and of Impact
Investment, and Sustainable Finance, UNC Kenan Flagler Business
School

1:00 p.m. —2:00 p.m. | Lunch (included in your registration)

2:00 p.m. - 5:00 p.m. |High Performing Board Engagement: Knowing your Board Roles
and Responsibilities

Dr. Michael Boone, Senior Consultant, i50 Consulting Services, LLC

Saturday, May 17

8:00 a.m. —9:00 a.m. |Breakfast (included in your registration)

9:00 a.m. — 12:00 p.m. |Finance for Community Action Boards
Faith Bynum, Principal, Faith Bynum, CPA, PC

12:00 p.m. — 1:00 p.m. | Lunch (included in your registration)
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Jeanne Milliken Bonds
Professor of the Practice of Public
Policy and of Impact Investment,
and Sustainable Finance

UNC Kenan Flagler Business
School

Michael Boone, F;hD
Senior Consultant
i50 Consulting Services, LLC

Jeanne Milliken Bonds is professor of the Practice of
Public Policy and of Impact Investment, and Sustainable
Finance at UNC Kenan Flagler Business School. She is
leading a new initiative, “Invest to Sustain,” to increase
community and business capacity to enact social impact
investing.

As the former senior leader in Regional Community
Development for the Federal Reserve Bank of
Richmond, she provided leadership for strategic
stakeholder collaboration and community-level solutions,
focusing on low- and moderate-income and underserved
communities in support of the Federal Reserve System’s
Community Development function. During that time,
Jeanne led several Federal Reserve System teams,
including one focused on the Community Reinvestment
Act (CRA) and another on rural policy issues. She has a
bachelor’s degree in economics and a Master’s in Public
Administration from the University of North Carolina at
Chapel Hill.

Jeanne is North Carolina’s recipient of the Council of
State Governments’ national Henry Toll Fellowship. She
is a former mayor.

Michael Boone is a Senior Consultant with the i50
Consulting Services. Mike has served in senior
leadership positions in state government and higher
education for over 30 years. He specializes in strategic
planning, business process reengineering, performance
measurement and management, and organizational
design. For the last 8 years, Mike has worked in higher
education as a Business Process Reengineering
Director and headed up Distance Education and online
programs. In addition, he has served as program
director for Master of Public Administration programs at
two universities and is currently an adjunct professor of
Public Administration at Post University. He is also a
member of the Board of Directors of Wilmington,
Delaware Head Start, Inc.



Faith Bynum
Principal
Faith Bynum, CPA, PC

She attended North Carolina Central University, where
she earned her Bachelors of Business Administration
with a concentration in accounting degree. While at
NCCU, Faith pledged the Alpha Chi chapter of Alpha
Kappa Alpha Sorority, Inc.

In December of 2009, she earned her Masters of
Business Administration with a concentration in
accounting degree from Baker College. In November
2012, she became a North Carolina licensed Certified
Public Accountant. Soon after, she started her practice.

Faith’s passion to educate people in finances and
entrepreneurship has positioned her to be sought after
on various speaking platforms. She wrote a book
entitled, “Build Faith in Your Business”, as a simple
guide for people to understand the beginning stages of
starting a business.



